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We are a global leader in customer relationship management, driven by a passion to develop industry-leading solutions that connect people to services. We offer unique opportunities to enable our customers to turn into value what brings them satisfaction and joy, helping them become more prosperous, more successful and happy." In our work, we are guided by three main principles: (A) Create solutions that customers can rely on that will
change their business processes and strategies. (B) Understand what customers want and make them happy. And (B) Recruit the best professionals, train them, and then hire them." Here is what the founders of the Training Company "Customer Service Accounting" - Galina Gladkikh and Irina Kosheleva say about themselves and their activities More information about the company - on the website www.bihts.ru President of Algorithm
Service company - Vladimir Didenko. "The company was engaged in the development of a complex of accounting services, which, as it was clear from the name, included services for servicing client companies, as well as accounting for financial and economic activities. Therefore, our first priority was to create such integrated products that would offer our clients a comprehensive and affordable maintenance service. By mid-2005, the
company was able to place assets on the open market. In February 2006, we entered the IPO, which allowed us to create a full-fledged business within the holding. In 2007, we introduced a new technology for managing and automating business processes, allowing us to have all the necessary information and tools for further development and implementation of improvements." "There are many areas in our company's portfolio, and our

own event has become just one of them. We created each event so that its visitors could get the maximum benefit for their business. In addition, we paid special attention to the development and training of personnel, striving not only delve into all the nuances of the services offered, but also involve specialists and opinion leaders in the business community as much as possible.I think that the new project, based on the same principles, will
help us make the lives of our colleagues and clients easier and more comfortable, and the services offered by our company will be of higher quality and more useful." The organizers are actively preparing for the event and are calling companies planning to take part in the conference. Partner banks were also active. More recently, they refused to participate in business conferences, fearing that they would not have serious offers.
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